
RETURNEE REINTEGRATION COUNSELLING CENTER
UNDER THE NRP PROGRAM FOR SYRIAN RETURNEES

ABOUT EUROPEAN TECHNOLOGY AND TRAINING CENTRE (ETTC)

AVAILABLE SERVICES OF THE REMOTE REINTEGRATION COUNSELLING

The 'National Reintegration Programme (Syria)' is implemented by the Federal Office for Migration and
Refugees (BAMF) in cooperation with the European Technology and Training Centre (ETTC). In this regard,
BAMF and ETTC are working closely together to provide comprehensive reintegration assistance to returnees,
ensuring that their return is conducted in a dignified and humane manner. This collaboration is vital in ensuring
a high level of support in a sustainable manner for returnees departing voluntarily to Syria. Through this
partnership, BAMF and ETTC aim to deliver high-quality services to facilitate the successful reintegration of
these individuals into their communities.

ETTC is a non-profit organization working to contribute to sustainable development. In this regard, ETTC has
been implementing reintegration programmes, vocational training sessions, and governance projects in public
administration since 2009.

 Offering reliable & up-to-date information Confidentiality & Data Protection

Housing and property ownership
Employment and labor market opportunities
Health and medical services
Water, sanitation, and essential services
Education and schooling
Legal and civil documentation
Regional living conditions in Syria

All information shared during counselling
is kept strictly confidential.

ETTC

drei13@ettc-syria.net

drei14@ettc-syria.net+963 989 651 588

+963 989 651 591 

Sunday – Thursday / 08:30 -17:00 (Syrian Local time)

Damascus City - Abu Rumanah District, Al-Hassan Street (Adjacent to Set Al-Sham
Restaurant)

ADDRESS & WORKING HOURS

drei@ettc-iraq.net

Contact details of the ETTC Syria


